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Guests were fed up 
with queueing to 
check out.
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Long queues at reception. Staff who are rushed  
off their feet. Confusion over a minibar bill. 

That’s not an experience any hotel wants their guests 
to have. Let alone as the final experience of their 
stay. A negative checkout experience can have a 
disproportionately large impact on how your guests feel 
about their stay and the reviews they leave you online.  

If you’re unlucky, it could even affect their chances  
of booking with you again.

Sage Pay@Reception is a payment solution designed 
specifically to make paying for hotel stays (and related 
expenses) quick and easy. It integrates with the Oracle 
Payment Interface – unifying all tills and terminals.

Booking over the phone

Guest Staff

Day three of stay

About Sage Pay

Day two of stay

Arranging her next stay couldn’t be simpler 

Checking in

Staff POV:
The receptionist takes the call and 
makes the booking. Sage Pay@
Reception allows him to accept 
payments via American Express, 
Union Pay, Visa, and Mastercard.

The receptionist has full 
visibility of how much is left 
to pay, because the guest’s 
deposit payment is logged 
on an integrated system.

Guest POV:
On her final morning, our guest 
goes to check out. Everything’s 
already sorted. No hanging around 
to settle the bill, she just hands over 
her keys and heads home. 

Check out

Guest POV:
The guest is popping out for the 
evening. She knows she’ll need to 
check out early tomorrow morning 
to get to an important meeting.

She mentions this to the receptionist, 
who reminds her that her card 
has already been pre-authorised. 
This means that she can use 
the minibar on her final night, 
without the need to settle up in 
the morning. She can just drop 
off her key and await the final 
bill confirmation by email. 

The guest enjoyed her stay, so she books again 
when she’s in town for a last-minute meeting. 

Time is of the essence, so she’s happy to see 
that the hotel has securely stored her card 
details from last time. A few clicks later,  
she’s all booked in. 

She arrives for check-in, and her card is  
pre-authorised again for a certain amount. 
If the guest spends more than this amount, 
she can easily top up the amount of money she 
has pre-authorised on her card, saving staff 
time and hassle. 
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staff can serve everyone faster.
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Guest POV:
The guest arrives at reception. 
Everything about the hotel looks 
modern and well maintained – from 
the giant pot plants to the wireless 
payment terminals.

The receptionist tells her they can 
pre-authorise her card and add any 
additional spend from her stay to the 
final room bill. She accepts and the 
card is pre-authorised. Now she’s 
covered for anything else she might 
need – drinks, dinner or a midnight 
snack from the room’s minibar. It will 
all be automatically charged to her 
card when she leaves. 

Staff POV:
No queues at reception, no totting 
up the added cost of drinks and 
meals and minibar chocolate. 
All that’s left to do is collect 
the guest’s key and email her 
to confirm the final amount 
charged to her card. 

Staff POV:
When the guest uses the minibar, 
the receptionist processes this 
transaction as normal. Because 
the guest pre-authorised a little 
extra money on top of the bill, 
she won’t have to pay any more on 
checkout. After the guest leaves, 
the hotel can then either release 
any funds left over or confirm 
that they have been spent.

Staff POV:
The receptionist pre-authorises 
the guest’s card with a set amount, 
knowing this will save both the 
guest and the reception staff some 
valuable time when she checks out. 

Day one of stay

Guest POV:
A guest is planning a business trip 
and she calls the hotel to book it for 
the dates she needs. She’s pleased 
to learn that she can pay the deposit 
using her company card.

In this guide, we’ll take  
a look at how Sage  

Pay@Reception makes 
paying hassle-free for 
guests and staff alike.

Guest POV:
The guest entertains a client at 
the hotel’s bar in the evening. They 
have a few drinks and the barman 
says she can pay by card or add 
the amount to her final room bill. 
For ease, she chooses to add the 
amount to her room, so it can be 
deducted from the amount pre-
authorised on her card.

Staff POV:
The barman adds the drinks to 
the room. Again, because Sage 
Pay@Reception integrates with 
Oracle, the bill for the drinks will 
automatically show alongside 
any other outstanding payments. 
This saves time when they come 
to add up the bill and reduces the 
room for human error.

Tool tip:
The wireless terminals are included 
in the Sage Pay package.

When the guest pre-authorises her 
chosen amount on her card, the 
terminal recognises that she has 
travelled from France and gives her 
the option to settle up in Euros at the 
current exchange rate. The business 
will still receive the settlement in 
their own currency.

How Sage Pay@Reception 
makes checking out a  
breeze for guests  
and staff

Guests were fed up 
with queueing to 
check out.

Now we’re sold on Sage Pay 
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https://www.sagepay.co.uk/midmarket/contact?cl_content=CL_PAY_GB_ART_ContentHubHospitality_UK

